2019

U.S. RIVER CRUISES

. :
i e

-

SAVE

up to

$2,500

per stateroom

BOOK BY
AUG 31

AMERICAN QUEEN®
STEAMBOAT COMPANY

Uniquely American River Cruises

AMERICAN QUEEN® « AMERICAN DUCHESS™ « AMERICAN EMPRESS®



Voyage Total SAVINGS

2019 HOLIDAY SEASON
VOYAGE CALENDAR

AMERICAN QUEEN

Date  Days Per Stateroom Itinerary Theme Page(s)
Nov24 9 $2,500 Mempbhis to New Orleans Thanksgiving 7
Ports: Vicksburg, Natchez, Baton Rouge, St. Francisville, Nottoway Plantation
Dec 8 9 $2,500 Memphis to New Orleans Plantation Holidays 10-11
Ports: Vicksburg, Natchez, Baton Rouge, St. Francisville, Nottoway Plantation
Dec 15 9 $2,500 New Orleans to Memphis Plantation Holidays 10-11
Ports: Nottoway Plantation, St. Francisville, Natchez, Vicksburg, Greenville
Dec 22 9 $2,500 Memphis to New Orleans An American Christmas 12
Ports: Vicksburg, Natchez, Baton Rouge, St. Francisville, Nottoway Plantation
Dec 29 6 - Roundtrip New Orleans New Year’s Celebration 14
Ports: Nottoway Plantation, Baton Rouge
Voyage Total SAVINGS
Date  Days Per Stateroom Itinerary Theme Page(s)
Dec 1 9 $1,400 Memphis to Clarksville (Nashville) American Music Holiday 8
Ports: Ashport Landing, New Madrid, Cape Girardeau, Paducah, Dover
Dec 8 9 $1,400 Clarksville (Nashville) to Memphis American Music Holiday 8
Ports: Clarksville, Dover, Paducah, Cape Girardeau, New Madrid
Dec 15 9 $1,400 Memphis to New Orleans American Music Holiday 9
Ports: Helena, Vicksburg, Natchez, Baton Rouge, St. Francisville, Nottoway Plantation
Dec 22 9 $1,400 Roundtrip New Orleans An American Christmas 13
Ports: St. Francisville, Natchez, Vicksburg, Baton Rouge, Nottoway Plantation
Dec 29 6 - Roundtrip New Orleans New Year’s Celebration 15
Ports: Nottoway Plantation, St. Francisville
Voyage Total SAVINGS
Date  Days Per Stateroom Itinerary Season Pages
Nov10 9 $300 Roundtrip Vancouver, WA (Portland) ~ Autumn 16-17
Ports: Astoria, The Dalles, Stevenson, Portland
Nov17 9 $300 Roundtrip Vancouver, WA (Portland) ~ Autumn 16-17
Ports: Astoria, The Dalles, Stevenson, Portland
Nov24 7 $300 Roundtrip Vancouver, WA (Portland) ~ Autumn (Thanksgiving) 16-17
Ports: Stevenson, The Dalles, Astoria
Nov29 6 $300 Roundtrip Vancouver, WA (Portland) ~ Autumn 16-17
Ports: The Dalles, Portland, Astoria
Dec3 6 $300 Roundtrip Vancouver, WA (Portland) ~ Autumn 16-17
Ports: Stevenson, Portland, Astoria
2 (888) 749-5280



MASTERFUL REGIONAL CUISINE
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J.M.WHITE DINING ROOM, AMERICAN QUEEN

nspired by America’s heartland, our

Southern heritage and the Pacific

Northwest, our menus showcase the
varied cultural and culinary influences
of our nation. Meals aboard any of our
elegant riverboats will keep you savoring
the memory of the flavors and sharing your
excitement for our excellent service even
after you leave the boat.

As our award-winning culinary teams

take full advantage of each region’s diverse
bounty of fresh, local ingredients to fashion
authentic dishes, our gracious staff charms
you with friendly, courteous attention to
your needs.

Each grand vessel boasts a magnificent main
dining room for breakfast, lunch and dinner.
Each riverboat also offers alternative dining
choices. Enjoy a relaxing breakfast or lunch
in one of our casual dining venues. On the
American Empress, this unique restaurant
becomes an elevated reservation-only,
dining experience each evening.

All of our vessels feature 24-hour room
service, for your comfort and convenience.

WWW.AQSC.COM

SAMPLE MENU SELECTIONS

SIGNATURE ENTREES

Veal Marsala

Captain’s Braised Beef Short Rib

Grilled Filet Mignon

Char-Grilled Salmon Fillet

Lobster Tail

Polenta Cake-Stuffed Portobello Mushroom

REGION: MISSISSIPPI
Bougquet of Spring Mix Salad
Beef Carpaccio

Smothered Crawfish and Grits
Red Snapper and Shrimp Creole
Mississippi Mud Pie

Moonshine Raisin Bread Pudding

REGION: PACIFIC NORTHWEST
Hand-Tossed Caesar Salad

Roasted Beet-and-Asparagus Salad
Seafood Chowder

Hot-Smoked Pacific Salmon

Wiashington State Dungeness Crab
Double-Cut Lamb Chop

Sugar-Free Washington Apple Dumpling

Our Unlimited Beverage Package affords you
carefree enjoyment of your favorite spirits, beer
and wine by the glass throughout the length of your
voyage. Ask for details and pricing for other vessels
when booking your voyage.

MASTERFUL REGIONAL CUISINE 3
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BROADWAY-CALIBER ENTERTAINMENT

GRAND SALOON, AMERICAN QUEEN'

or centuries, the majesty of America’s

rivers has been an unwavering source

of inspiration for all styles of music
and storytelling. On board our vessels, both
day and evening provide opportunities to
delve into the dramatic history and musical
influences of the regions in which we travel,
for an experience that blends education
and entertainment in ways that will create
memories for years to come.

Become enthralled with the distinctive
blend of live music, stellar Broadway-caliber
shows, movie events and distinguished
historical dialogue. Whether it is a themed-
voyage special event steeped in the sounds
of Memphis’legendary blues music scene,
the invigorating jazz of New Orleans, a
rousing medley of silver-screen hit songs,

a culinary demonstration that traces the
regional significance of featured dishes

or an enlightening lecture conveyed by

our esteemed Riverlorians — our onboard
river history experts — you are treated to
world-class riverboat entertainment in an
atmosphere of sheer warmth and elegance.

BROADWAY-CALIBER ENTERTAINMENT

SAMPLING OF ONBOARD
ENTERTAINMENT

BROADWAY-CALIBER
ENTERTAINMENT

Big-band shows
Broadway-caliber performances
Regional musical medleys
Smooth solo performances

Exceptional holiday productions

SPECIAL ONBOARD EVENTS

Late-night lounge performances

Dance sets such as ballroom, swing,
sock hops and country jamborees

Exclusive themed activities and events
Onboard cooking demonstrations
Interactive game shows

Trivia and Bingo

GUEST ENTERTAINMENT
Esteemed historians and lecturers
Authors and speakers

Unique local musicians

Spellbinding magic shows

RIVERLORIANS
Educational Q&A sessions
Intimate river chats

Pilot house tours
Destination overviews

Storytelling, captivating tales,
lore and legends

Entertainment may vary by region and vessel.

(888) 749-5280



CULTURAL ENRICHMENT AND EXPERIENCES

rom all perspectives, our riverboats OFF-BOAT EXPERIENCES

are testimonies to the floating palaces | NCLUDED SHORE

of long ago, and a culmination of EXCURSIONS
their finest qualities. Our grand vessels Comprehensive, guided Hop-On Hop-Off
feature a blend of every bold paddlewheeler ~ shore excursions in each port of call
innovation and pristine, authentic design. Freedom to customize your experience

. . and choose your own path, at your leisure
Each vessel boasts an inclusive range of ¥ path,aty

.. . . Hassle-free access to many historic
fine amenities, educational enrichment and .

and cultural attractions
hospitable services to deliver a uniquely Narrated driving city tours

American experience on a truly rich river Walking tours, independent or with

cruising vacation. a certified local guide

'The main attractions on any American PREMIUM EXPERIENCES
Queen Steamboat Company cruise are the ~ Award-winning venues
award-winning shore excursions. Shore Culturally immersive and rare experiences
excursions, both included and premium, Varied activity levels

are thoughtfully designed to optimize the Knowledgeable local guides

guest experience by providing plenty of Cultural enrichment

adventure and endless enjoyment. Our Interest-based experiences

dedicated fleet of deluxe motorcoaches, Unique, once-in-a-lifetime opportunities

with talented drivers and shore excursions Reservations required; available for pre-purchase
staff, are waiting to assist you at the dock
in each port of call.

Regardless of which vessel you choose, you G
will enjoy hassle-free access to some of the BEST
most historically and culturally significant

20022018
attractions in America. _

SHORE EXCURSHINS

WWW.AQSC.COM CULTURAL ENRICHMENT AND EXPERIENCES 5



hether you hope to start a new
family tradition, or simply
enjoy a carefree, easygoing holiday, a river

cruise makes the perfect getaway during
the busyness of year’s end.

Embark on a holiday to cherish aboard
one of our elegant paddlewheelers,
where the festive atmosphere of
the season embraces one and- all.
Our accommodating, friendly staff
lovingly adorns the boats with divine
decorations — glittering and magical —
while our culinary teams plan special
feasts befitting the magnitude of the
celebration. Making friends is effortless
with the multitude of joyful activities
that fill each treasured day. Enjoy the
warm aromas of gingerbread while
building a colorful and cozy house.
Dance to classic melodies at a grand
gala. Browse artisan markets, and
immerse yourself in time-honored
Southern traditions on an American
Queen journey on the Lower Mississippi
River, or enjoy the scents and sounds
of the season on the American Duchess.
You and your loved ones will reminisce
about your holiday on the river for years

to come.




A
Thanksgiving

per stateroom.
Memphis to New Orleans S
9 Days | American Queen AUG 31.

raverse the mighty Mississippi, gather with family
and friends to feast and take time to appreciate the
many things we have to be thankful for. On the American ITINERARY
Queen, our staff has formed a family — they live and thrive

together — and they welcome each guest on this cruise as Day1 Memphis, TN

their kin. The smell of the harvest waltzes through the air Hotel Stay
— turkey, dressing, cranberries and more. Indulge in a feast Day 2 Memphis, TN
fit for a king without the stress of preparation and cleaning. Depart 5 p.m.

We take care of all the details to ensure a worry-free holiday.  p ay 3
Viewings of the Thanksgiving Day Parade and football
games invite travelers to dwell in the blessings of sweet
nostalgia, and masterfully prepared tales of the adventures of Day 5 Natchez, MS
Mark Twain transport the audience to a period much closer

to the holiday’s origin. Join us in the season of gratitude, and o
cruise with us this Thanksgiving. Day7 St Francisville, LA

——

| Day 9 New Orleans, LA

River Cruising

Day 4 Vicksburg, MS

Day 6 Baton Rouge, LA

Day 8 Nottoway Plantation
in LA

Let us do the cooking and
cleaning while you enjoy
Thanksgiving on the river!

CATEGORY os Ls AAA [AA" BESE PAN B c BBl £ [so s

Nov 24 $7,599 $6,399 $4,399 $3,999 $3,999 $3,999 $3,799 $3,599 $3,299 $2,099 $5099 $2,499

Fares are listed in U.S. dollars, per person, double occupancy, with the exception of Sl and SO categories. Port charge: $189.

PRE- AND POST-CRUISE CITY STAY PACKAGES AVAILABLE. CALL OR VISIT US ONLINE FOR DETAILS.

WWW.AQSC.COM THANKSGIVING — AMERICAN QUEEN 7



An American Music Holiday

Memphis to Clarksville (Nashville) (or reverse)
9 Days | American Duchess

per stateroom.

BOOK BY AUG 31.

his outstanding collection of musical journeys will
have you singing the praises of river cruising. Feel the
rhythms of the heartland, from the smoky blues of Memphis | 1\NERARY

to the down-home harmonies of Nashville.
Day 1 Memphis, TN
'The merriment of the holidays is alive on the elegant Hotel Stay

American Duchess throughout these joyful journeys. Share
tellowship with other travelers as you decorate ornaments,
build gingerbread houses, play seasonal games and join

in singalongs, all while Day 3 Ashport Landing, KY
surrounded by lavish décor Day 4 New Madrid, MO
befitting river royalty.

Cap off the December 1
voyage on a high note with
an included star-packed
Grand Ole Opry show at Day 8 River Cruising
storied Ryman Auditorium.
On board, our talented house ensemble and special guests
showcase the soundtrack of the season.

Day 2 Memphis, TN
Depart 5 p.m.

Day 5 Cape Girardeau, MO
Day 6 Paducah, KY
Day 7 Dover, TN

Day 9 Clarksville, TN

CATEGORY os LFS DS Vs IS
Dec 1, 8* $7,999 $6,199 $6,199 $3,999 $2,399

Reverse itinerary varies slightly. Fares are listed in U.S. dollars,
per person, double occupancy. Port charge: $189.

PRE-CRUISE CITY STAY PACKAGE AVAILABLE IN MEMPHIS. CALL OR VISIT US ONLINE FOR DETAILS.

8 AN AMERICAN MUSIC HOLIDAY — AMERICAN DUCHESS (888) 749-5280



An American Music Holiday $511A\X(§50

Memphis to New Orleans per stateroom.

9 Days | American Duchess

emories are made of music. Wend your way
through time and space with the songs of the

BOOK BY

AUG 31.

ages as your guide. ITINERARY
'The spirits of Bessie Smith, Billie Holiday and Sarah Day1 Memphis, TN
Vaughan live on in the soul-stirring spectacle of our special Hotel Stay

guest, Memphis legend Joyce Cobb, joined by her band.
Almost no genre goes untouched by Cobb, from country,

disco and R&B to her beloved jazz.

Day 2 Memphis, TN
Depart 5 p.m.

Day 3 Helena, AR

Continuing indulgence in musical merriment, all are )
Day 4 Vicksburg, MS

sure to be moved by our gifted house ensemble’s holiday
performance. Chestnuts of the season join modern favorites Day 5 Natchez, MS

in a show guaranteed to warm hearts and inspire joy. Day 6 Baton Rouge, LA

Along the journey, merry activities enrich each day, from Day 7 St. Francisville, LA
ornament decorating to singalongs of treasured tunes we
all know and love. Come aboard this floating celebration
of the sounds of the season.

Day 8 Nottoway Plantation
in LA

Day 9 New Orleans, LA

CATEGORY os LFS DS V& IS
Dec 15 $7,999 $6,199 $6,199 $3,999 $2,399

Fares are listed in U.S. dollars, per person, double occupancy. Port charge: $189.

PRE-CRUISE CITY STAY PACKAGE AVAILABLE IN MEMPHIS. CALL OR VISIT US ONLINE FOR DETAILS.

WWW.AQSC.COM AN AMERICAN MUSIC HOLIDAY — AMERICAN DUCHESS 9



Plantation Holiday Markets
$2,500

New Orleans to Memphis (or reverse)
per stateroom.

9 Days | American Queen

BOOK BY
AUG 31.

mid the glittering elegance of an American Queen

holiday cruise is a seasonal spirit larger than life.
Experience the best of the antebellum South during a
magical time of year. Delight in all your favorite holiday
treats while becoming acquainted with the classic Day 1 New Orleans, LA
traditions of the Cajun and Creole cultures. Hotel Stay

At the center of each of our thoughtfully designed holiday Day 2 New Orleans, LA

ITINERARY

cruises is an enchanting gala at Nottoway Plantation, Depart 5 p.m.
complete with live music. Watch each skillfully rehearsed Day 3 Nottoway Plantation
footstep of costumed dancers, indulge in scrumptious in LA

hors d'oeuvres or decadent desserts and witness the Day4 St. Francisville, LA

ceremonial lighting of the bonfires on the levee.
Day 5 Natchez, MS

Day 6 Vicksburg, MS
Day 7 Greenville, MS

Day 8 River Cruising
Day 9 Memphis, TN

10 PLANTATION HOLIDAY MARKETS — AMERICAN QUEEN (888) 749-5280



Opecial Foliday nclusions

Christmas Markets

Embark on a unique shopping spree at festive Christmas
markets on the impeccably kept grounds of Nottoway
Plantation and at stunning Rosalie Mansion. Whomever
you choose to shop for will treasure the perfect gifts,
thoughtfully crafted by regional artisans. This lively
experience is a delight for all senses.

Exclusive Holiday Gala at Nottoway Plantation

We’re throwing a holiday ball, and you're invited! Feast on
a multicourse celebratory meal in the J.M. White Dining
Room, expertly prepared with savory and sweet seasonal
sensations in mind. Then gather with fellow guests in
Nottoway Plantation’s lavishly appointed Randolph’s
Ballroom for an exclusive gala. Dance the evening away
to live music from the American Queen ensemble and
Steamboat Syncopators. Afterward, make your way back
to the boat, rejoicing in the revered traditional lighting

of bonfires on the levee and a dazzling fireworks display
along the journey. We've handled all the arrangements; all

you need to do is arrive ready to revel in the glory of it all.

CATEGORY os Ls AAA [AA" BFSE PAM B c BBl £ [so s

Dec 8,* 15 $7,599 $6,399 $4,399 $3,999 $3,999 $3,999 $3,799 $3,599 $3,299 $2,099 $5,099 $2,499

Reverse itinerary varies slightly. Fares are listed in U.S. dollars, per person, double occupancy,
with the exception of Sl and SO categories. Port charge: $189.

PRE- AND POST-CRUISE CITY STAY PACKAGES AVAILABLE. CALL OR VISIT US ONLINE FOR DETAILS.

-'—i-—ﬁ_
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WWW.AQSC.COM PLANTATION HOLIDAY MARKETS — AMERICAN QUEEN 11



An American Christmas

Memphis to New Orleans
9 Days | American Queen

Belebrate the season in true Southern style on a unique
national treasure — the iconic American Queen. This
voyage whisks you away from the hustle and bustle to
experience the easygoing, perfectly paced rhythm of life on
the river.

Merry memories made on the world’s largest authentic
steamboat paddlewheeler will last a lifetime. Create an entire
album of cherished photographs alongside your loved ones
and newfound friends — with our spectacular holiday décor
as a backdrop. Our house ensemble’s Christmas performance
is awe-inspiring, and the cheery fellowship of a delectable
holiday feast with all the trimmings is truly delightful.

Onboard activities — holiday games, a scavenger hunt, caroling
and more — bring the best of this magical time of year to light.
Please join our family to share in the merriment.

CATEGORY os LS

AAA [AA [FSH AT

$2,500

per stateroom.

BOOK BY AUG 31.

ITINERARY

Day 1 Memphis, TN
Hotel Stay

Day 2 Memphis, TN
Depart 5 p.m.

Day 3 River Cruising

Day 4 Vicksburg, MS

Day 5 Natchez, MS

Day 6 Baton Rouge, LA

Day 7 St. Francisville, LA

Day 8 Nottoway Plantation
in LA

Day 9 New Orleans, LA

B C

See the splendor of a
Southern-style holiday.

Dec 22

$7,599 $6,399 $4,399 $3,999 $3,999 $3,999 $3,799 $3,599 $3,299 $2,099 $5099 $2,499

Fares are listed in U.S. dollars, per person, double occupancy, with the exception of Sl and SO categories. Port charge: $189.

PRE-CRUISE CITY STAY PACKAGE AVAILABLE IN MEMPHIS. CALL OR VISIT US ONLINE FOR DETAILS.

12 AN AMERICAN CHRISTMAS — AMERICAN QUEEN

(888) 749-5280



An American Christmas

$1,400

Roundtrip New Orleans
per stateroom.

9 Days | American Duchess

BOOK BY

& AUG 31.
GZ() e invite your family to join ours for a stress-free

holiday on board the American Duchess. She’ll be
decked out in glittering finery to celebrate the seasor’s jollity.

ITINERARY

Float through the days relaxing with friends, playing games, Day1 New Orleans, LA
singing songs and sharing memories of holidays past. Hotel Stay
Evenings bring extraordinary entertainment from our house

ensemble, including its rousing Christmas performance. Day 2 New Orleans, LA

Depart 5 p.m.
To see an unforgettable holiday spectacle, choose an optional Day3 River Cruising
premium experience in Natchez, Mississippi, to tour The o
Towers — the lavish home of Ginger and James Hyland. Its Day 4 St Francisville, LA

myriad spacious rooms are bedecked with dazzling displays of ~ Day 5 Natchez, MS
antique jewelry, Irish lace and more than 100 Christmas trees.

Day 6 Vicksburg, MS
Refreshments and a singalong round out the festivities. y 8

Day 7 Baton Rouge, LA

Day 8 Nottoway Plantation
in LA

Day 9 New Orleans, LA

You won’t want to miss
this exceptional seasonal
premium experience.

CATEGORY os LFS DS Vs IS
Dec 22 $7,999 $6,199 $6,199 $3,999 $2,399

Fares are listed in U.S. dollars, per person, double occupancy. Port charge: $189.

PRE- OR POST-CRUISE CITY STAY PACKAGES AVAILABLE. CALL OR VISIT US ONLINE FOR DETAILS.

WWW.AQSC.COM AN AMERICAN CHRISTMAS — AMERICAN DUCHESS 13



New Year’s Celebration

Roundtrip New Orleans
6 Days | American Queen

ew Year's Eve is a time for reflection and celebration ITINERARY
with family and friends. Join us to honor the year’s Day1 New Orleans, LA
end on board the American Queen for an exclusive experience. Hotel Stay

All week, the evening entertainment sets the scene for revelry
with shows that reveal the gaiety of the season. We’ll dock at
Nottoway Plantation on the big day, where on board, a gala

Day 2 New Orleans, LA
Depart 11:59 p.m.

is planned to provide hours of music and dancing — complete Day 3 River Cruising
with champagne toast. On shore, fireworks launch from the Day 4 Nottoway Plantation
levee. Wed love to embark on the new year’s adventures with in LA

you on the American Queen. Day5 Baton Rouge, LA

Day 6 New Orleans, LA

Resolve to cruise with us
for the new year.

CATEGORY os Ls AAA [AA BESE AN B c POl ¢ so s
Dec 29 $5,099 $4,299 $2,999 $2,699 $2,699 $2,699 $2,599 $2,399 $2,199 $1,399 $3,399 $1,699

Fares are listed in U.S. dollars, per person, double occupancy, with the exception of Sl and SO categories. Port charge: $129.

PRE- OR POST-CRUISE CITY STAY PACKAGES AVAILABLE. CALL OR VISIT US ONLINE FOR DETAILS.

14 NEW YEAR’S CELEBRATION — AMERICAN QUEEN (888) 749-5280



New Year’s Celebration

Roundtrip New Orleans
6 Days | American Duchess

his holiday cruise has been specially curated ITINERARY
to celebrate not only new beginnings, but the Day1 New Orleans, LA
achievement and beauty within the year concluding. Evening Hotel Stay
entertainment samples the sounds of the South, and the
once-in-a-lifetime opportunity to celebrate with an elaborate
fireworks show embellishes the experience.

Day 2 New Orleans, LA
Depart 5 p.m.

Day 3 Nottoway Plantation

And what would better celebrate the coming of a new year in LA
than a fun-filled gala with champagne toast at midnight?
Celebrate in style with us this December, and join us on

board the American Duchess to ring in the New Year. Day 5 St. Francisville, LA

Day 4 River Cruising

Day 6 New Orleans, LA

Start the New Year
in elegance.

CATEGORY os LFS DS Vs IS
Dec 29 $3,999 $2,999 $2,999 $2,199 $1,199

Fares are listed in U.S. dollars, per person, double occupancy. Port charge: $189.

PRE- OR POST-CRUISE CITY STAY PACKAGES AVAILABLE. CALL OR VISIT US ONLINE FOR DETAILS.

WWW.AQSC.COM NEW YEAR’S CELEBRATION — AMERICAN DUCHESS
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Pacific Northwest Splendor

Roundtrip Vancouver, WA (Portland)
6 to 9 Days | American Empress

C(/) vergreen and ever-beautiful, Washington and Oregon form g
a captivating corner of the United States. Paddlewheel exploration

aboard the American Empress allows adventurers to experience the magnificence of the region in

a way that many never will. We traverse the flowing waterway of the Columbia River to enjoy its
distinct culture and topography — traveling through locks and alongside mountains throughout
the journey. Shore excursions immerse guests in each stop along the way, uniquely showcasing the
region’s people, wildlife and flora. Waterfalls and wineries abound, while boutiques and museums
provide plenty of opportunity to take a piece of your trip back with you. Embrace maritime
merriment, trace the legacy of Lewis and Clark and embark on the adventure of a lifetime with
us in the Pacific Northwest.

j

L mm ,

16 PACIFIC NORTHWEST SPLENDOR — AMERICAN EMPRESS (888) 749-5280



9-DAY ITINERARY

Day 1 Vancouver, WA
Hotel Stay
Day 2 Vancouver, WA
Depart 6 p.m.
Day 3 Astoria, OR
Day 4 River Cruising
Day 5 The Dalles, OR
Day 6 Hood River Experience
Day 7 Stevenson, WA
Day 8 Portland, OR
Day 9 Vancouver, WA

6-DAY ITINERARY

Day 1 Vancouver, WA
Hotel Stay

Day 2 Vancouver, WA
Depart 5 p.m.

Day 3 The Dalles, OR

Day 4 Portland, OR

Day 5 Astoria, OR

Day 6 Vancouver, WA

»

&
2
#’.

CATEGORY LS A B c Ml E cs

Nov 29; Dec 3 - 6 Days $4,199 $3,299 $2,499 $1,899 $1,799 $1,699 $2,899

A 7-day itinerary is also
available. Call or visit us
online for details.

WWW.AQSC.COM

Nov 24 - 7 days $4,299 $3,399 $2,599 $1,999 $1,899 $1,799 $2,999

Nov 10, 17 - 9 Days $4,999 $3,999 $2,999 $2,299 $2,199 $2,099 $3,499

Fares quoted are in U.S. dollars, per person, and are based
on double occupancy, with the exception of category CS. Port charge: $189.

PACIFIC NORTHWEST SPLENDOR — AMERICAN EMPRESsS 17



VOYAGES THROUGH THE

xperience authentic Southern culture as you cruise the Lower Mississippi
gRiver. You'll feel as if time stands still as you explore the culture and history
of the area. From the early 1800s until the Civil War, the country’s economy began
shifting, and a cotton boom made plantations the center of Southern commerce. With
its rich soil, warm climate and ample moisture, the land is among the most fertile in
the world, and agriculture flourishes. From New Orleans to Baton Rouge, all along the

Great River Road, sugarcane is still grown as it was a century ago.

In the late 1800s, Mark Twain noted that there were so many plantations and
dwellings along the river that it looked like a spacious street. Towering homes lay
nestled in large patches of moss-draped oak trees, and still today, you can catch a
glimpse of what Twain once saw as you journey along on one of our river cruises

and tour historic locations and iconic plantation homes.

SAVE

up to

$2,500

per stateroom.

Book by 8/31/19.

Call for details.

18 ANTEBELLUM SOUTH (888) 749-5280



Memphis to New Orleans (or reverse)

9 Days | American Queen and American Duchess

AMERICAN DUCHESS ITINERARY - SAVE $1,000 PER STATEROOM

Day 1

Day 2

Day 3
Day 4

Memphis, TN Day 5 Natchez, MS
Hotel Stay Day 6 Baton Rouge, LA
Memphis, TN Day7 St Francisville, LA
Depart 5 p.m.
Helena, AR Day 8 Nottoway Plantation in LA
Day 9 New Orl LA

Vicksburg, MS ay ew Drieans,

CATEGORY 0s LFS DS Vs IS

Nov 3, 10,17 $9,499 $7,499 $7,499 $4,999 $2,999

*Reverse itinerary varies slightly. Fares are listed in U.S. dollars,
per person, double occupancy. Port charge: $189.

CATEGORY

AMERICAN QUEEN - SAVE $2,500 PER STATEROOM

0s LS AAA [an’ BFsE DA

Nov 10, 17*

B c BBl £ [sol s

$8,999 $7,499 $5,199 $4,699 $4,699 $4,699 $4,499 $4,199 $3,899 $2,299 $5999 $2,999

*Reverse itinerary varies slightly. Fares are listed in U.S. dollars, per person, double occupancy,
with the exception of Sl and SO categories. Port charge: $189.

WWW.AQSC.COM
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THE LOWER MISSISSIPPI RIVER

Included highlights and optional premium experiences™

HIGHLIGHTS BATON ROUGE, LOUISIANA
Louisiana’s capital city, Baton Rouge, has a rich
cultural history. The city is home to Louisiana’s

* Cajun, Creole and Southern cuisine capitol building, which is the tallest in the United
States, as well as the Old State Capitol — a Gothic
architectural monument. Spend the day exploring
* Southern culture all that Baton Rouge has to offer, from museums
and architecture to shops and cuisine.

o . Included Highlights: USS Kidd (DD-661);
* Majestic mansions Capitol Park Museum; Louisiana State Capitol; LSU
o Antebellum architecture Museum of Art; LSU Rural Life Museum

* Cotton and sugarcane plantations

* Mempbhis blues and barbeque

* Mississippi Delta region

GREENVILLE, MISSISSIPPI

Greenville, while it may produce plenty of corn and
soybeans each year, is said to also produce writers.
At one time, the town had more writers per capita
than any other town in the country. Greenville

is the home to acclaimed authors such as Shelby
Foote, Walker Percy, Ellen Douglas, Willie Morris,

David Cohn and many more.

Included Highlights: Greenville History Museum;
Hebrew Union Temple; 1927 Flood Museum; E.E.
Bass Cultural Arts Center; St. Joseph’s Catholic Church;
Greenvilles Writers’ Exhibit

®Vicksburg OPTIONAL PREMIUM EXPERIENCE:
% 'The Ultimate Mississippi Music Tour

Helena

@ Greenville

® St. Francisville HELENA. ARKANSAS
oB R Helena dates back to 1833, and was once a
Nottoway.® aton Rouge bustling, thriving Southern city. Big changes drew

New Orleans small businesses away from Main Street U.S.A. and
into strip malls. Today, Helena is in the throes of a
revival. With quirky boutiques, unique stores, and

a historic musical past, Helena remains proud of
GOVF OF MExy o the life its residents continue to successfully sprout
from the ruins of the past.

(exclusive port)
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Included Highlights: Helena Museum; Delta

Cultural Center & Depot; St. Mary’s Catholic Church;

Freedom Park; Fort Curtis; Pillow-Thompson House

OPTIONAL PREMIUM TOUR:
* Mississippi Delta Gospel and the
Birthplace of the Blues

MEMPHIS, TENNESSEE

Memphis is built on melody, from jazz dives and
blues clubs of Beale Street to the Memphis Rock
‘0’ Soul Museum, Sun Studio and the famous Stax
Museum of American Soul Music. The tragic

but uplifting stories of the National Civil Rights
Museum are balanced by the frivolity of the march
of the ducks at the Peabody Hotel.

Included Highlights: National Civil Rights
Museum; Memphis Rock n° Soul Museum; AutoZone
Parl; Peabody Hotel; Mud Island Monorail, Memphis
Music Hall of Fame

OPTIONAL PREMIUM EXPERIENCES:

* 'The Elvis Experience

* Soundtrack of Memphis: A Musical Journey
Through Blues City

NATCHEZ, MISSISSIPPI

This charming river town was founded in 1716,
making it the oldest city on the Mississippi. The
city is known for its elegance, hospitality and
impressive preservation of history. Enjoy unique
shops, museums and historical homes, all of which
contribute to Hugh Bayless’book “The 100 Best

Towns in America.”

Included Highlights: Rosalie Mansion; Natchez
Visitor Center; William Johnson House & Museum;
Magnolia Hall; Stanton Hall; Charboneau Distillery
and King’s Tavern; Museum of African American
History and Culture

OPTIONAL PREMIUM EXPERIENCES:
* Home-Hosted Visit with Ginger and James
* 'The Story of Cotton in the Antebellum South
* Inside Regina’s Kitchen with Chef
Regina Charboneau
% A Jeweled Christmas in Natchez
(select dates only)
* ‘The Great Mississippi Outdoor Adventure:
ATVs and Outdoor Sports at Knife’s Edge
* TeeTime in Natchez!

NEW ORLEANS, LOUISIANA

Uncover the treasures of New Orleans as you
indulge in iconic cuisine spiced with the cultural
flavors of the city’s past, explore the unique sites
and attractions lining the historic streets as seen in
the famous French Quarter and admire the beauty
of the stunning Garden District or City Park.

OPTIONAL PREMIUM EXPERIENCES:
* New Orleans Highlights Tour

WWW.AQSC.COM

* Hidden History: World War I1 in New Orleans

% Antebellum Plantation Tour and Lunch with
Bayou Swamp Experience

* Beyond the Floodwalls: Shaping the Culture
and History of New Orleans

NOTTOWAY PLANTATION

Nottoway is the South’s largest, most glorious
remaining antebellum mansion, with a rich history
dating to 1859. In a fabulous location along the
Great River Road, this White Castle of the South
transports visitors back to an era of glory and
grandeur. Set among a natural backdrop of vibrant
gardens and 200-year-old oak trees, Nottoway
Plantation captivates all with a brilliant blend of
true Southern hospitality, history and mystery.

Included Highlights: Enjoy a guided walking
tour within the pristine walls of Nottoway followed
by a stroll through the lush grounds and gardens.

OPTIONAL PREMIUM EXPERIENCES:
* Life in the Bayou Cajun Swamp Tour

% Laura...A Creole Plantation

% Grand Southern Plantation Tour

* Oak Alley Plantation Tour

ST. FRANCISVILLE, LOUISIANA

With over 140 buildings on the National Register,
beautiful plantation homes nestled in the rolling
countryside and bustling Main Street shops,

this quaint town situated on the bluffs of the
Mississippi River has a style all its own.

Included Highlights: Royal Street; Old Market
Hall; West Feliciana Historical Society Museum; Grace
Episcopal Church

OPTIONAL PREMIUM EXPERIENCES:
* Redemption and Rehabilitation at Angola Prison
* Plantations of the Back Roads

VICKSBURG, MISSISSIPPI

Vicksburg perfectly blends Southern culture

and heritage with exciting modern attractions.
Described as the “key to the South” by President
Abraham Lincoln, this Southern town carries a
history unlike any other. Learn about the battles of
the city, taste the cuisine, visit the many museums
and pick out the perfect souvenir.

Included Highlights: Church of the Holy Trinity;
Anchuca Mansion; Old Court House Museums;
Biedenharn Coca-Cola Museum; Lower Mississippi
River Museum; Old Depot Museum

OPTIONAL PREMIUM EXPERIENCES:

% On the Front Lines of the Civil War:
Vicksburg National Military Park

% A Round of Golf at Vicksburg Country Club

*Premium experiences vary by sailing date and
vessel; call or visit us online for details.
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THE OHIO, TENNESSEE AND CUMBERLAND RIVERS

Included highlights and optional premium experiences™

HIGHLIGHTS
¢ Historic Civil War sites

* Scenic foothills of the Appalachian Mountains
* Legends and lore of famous frontiersmen
* Underground Railroad history

¢ Iconic American attractions

22

THE OHIO, TENNESSEE AND CUMBERLAND RIVERS

ASHPORT LANDING, TENNESSEE
On the Chickasaw B
Bluffs, Fort Pillow, now
a National Historic
Landmark, was the site
of a brutal massacre of
Union troops by Maj.
Gen. Nathan Bedford
Forrest during the Civil
‘War. Travelers visit the
area to learn about that violent encounter and
discover the important role the fort played in
securing the Mississippi River as a prized passage
throughout the conflict.

Included Highlight: Fort Pillow State
Historic Park

CAPE GIRARDEAU, MISSOU
For more than 250 years, = ~ W&
people have been drawn
to Cape Girardeau and
the river on which it

lies. Stroll along the
riverfront, and discover
what led Mark Twain to
write so eloquently about
Cape Girardeau in “Life .
on the Mississippi” — the inspiration that Gen.
Ulysses S. Grant used to lead with firm conviction
as he took command of the Union Army in
historic downtown.

Included Highlights: Mississippi River Tales
Murals; Red House Interpretive Center; Old St.
Vincent’s Church; Glenn House; Crisp Museum;
Cape River Heritage Museum; Holland School of
Visual Performing Arts River Campus

(888) 749-5280



CLARKSVILLE, TENNESSEE
Clarksville is the fifth-
fastest-growing city in
the United States, but
retains its small-town
charm. Founded in 1784
and incorporated as a
town in 1785, Clarksville
was named for :
Revolutionary War hero . g d
Gen. George Rogers Clark. The town brims with
centuries of history that is best represented through
Victorian and Roman styles of architecture that are
prevalent throughout.

Included Highlights: Smith-Trahern Mansion;
Customs House Museum and Cultural Center;
Montgomery County Courthouse; Fort Defiance
Interpretive Center and Park

OPTIONAL
PREMIUM EXPERIENCE:
* Southern Spirit: The Vices of Clarksville

DOVER, TENNESSEE
Surrounded by the
natural beauty of

the Cumberland

River, Dover is full

of historical treasures
and fun recreational
opportunities. This small
city with hometown
charm and a relaxing
atmosphere is the gateway to Land Between the
Lakes National Recreational Area, and home of
historic Fort Donelson National Park.

Included Highlights: Fort Donelson Visitor Center
& Museum; Fort Donelson Lower River Battery; Fort
Donelson National Cemetery; W.D. Sykes Historical
Museum; Surrender House/Dover Hotel

NEW MADRID, MISSOURI
New Madrid is
remembered as being
the nearby location for
the Mississippi River
military engagement the
Battle of Island Number
Ten during the Civil
War. The city is famous
for being the site of a
series of more than 1,000 earthquakes in 1811
and 1812.

Included Highlights: New Madrid Historical
Museum; New Madrid County Courthouse;
Hunter-Dawson State Historic Site; Higgerson School;
River Walk Gallery

WWW.AQSC.COM

PADUCAH, KENTUCKY
Paducah is located

at the confluence of
the Ohio and the
Tennessee Rivers, and
is often called the Four
Rivers Area due to the
proximity of the Ohio,
Cumberland, Tennessee
and Mississippi Rivers.
That prime location has played a major role

in Paducah’s history; transportation was easily
accessible, so the economy was strong, and travelers
were frequent. Beautiful art by American muralist

Robert Dafford adorns the city’s floodwall.

Included Highlights: National Quilt Museum;
Lloyd Tilghman House; Paducah Railroad Museums;
River Discovery Center; The Moonshine Company;
Floodwall Murals

OPTIONAL
PREMIUM EXPERIENCE:
% Check-In Along the Chitlin’ Trail

*Premium experiences vary by sailing date and
vessel; call or visit us online for details.

T he Steamboat Society of America, our
guest loyalty program, was created
to recognize our past guests and offer the
opportunity to enjoy exclusive benefits and
incentives for cruising frequently with us.
In addition to our Classic membership,
earned after completion of your first cruise
on any of our vessels, we offer four levels
of elite membership — Ruby, Sapphire,
Emerald and Diamond. Each
brings additional benefits, and is reached

level

after cruising the designated number of

qualifying nights with us.

For questions or more infarmation about the
Steamboat Society of America, please visit
our website at www.agsc.com/ssoa, email

ssoa@agsc.com or call us at (888) 749-5280.

Restrictions may apply.
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THE COLUMBIA RIVER

Included highlights and optional premium experiences

¥

Fort Astoria
Clatsop

VANCOUVER, WA

Portland

&

(J

”a"’f‘tte Ri,

Wi

HIGHLIGHTS
* Breathtaking scenery

Abundant locks and dams

* Legacy of Lewis and Clark

* Dramatic waterfalls

* Pacific Northwest wine country

* Mount St. Helens

* Museums and interpretive centers

* Fresh Pacific seafood and regional delights
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Mount
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ASTORIA, OREGON
Astoria is known to be

the oldest American
settlement west of the
Rocky Mountains.
For thousands of
years, Clatsop Indians
inhabited the lands
that are now known
as Astoria. In 1805,
Meriwether Lewis and William Clark led their
expedition through the town and spent the winter
at Fort Clatsop. The rich history has deep roots
grounded in this Columbia River town.

Included Highlights: 7e Riverwalk; The Flavel
House; Astoria Column; Heritage Museum; Columbia
River Maritime Museum

OPTIONAL PREMIUM EXPERIENCES:
* 'The Lewis and Clark Experience
% Zip-Lining Adventure

(888) 749-5280



PORTLAND, OREGON
Portland, the City

of Roses, is an

eclectic blend of art
galleries, coffee shops,
microbreweries,
museums and farm-to-
table restaurants, with

a spirited vibe. You can
also marvel at the beauty
of more than 10,000 roses at the International
Rose Test Garden.

Included Highlight: Enjoy an abundance of local

sites and attractions while exploring downtown.

STEVENSON, WASHINGTON

Located in the heart

of the Columbia

River Gorge National

Scenic Area, the city

of Stevenson is your

launching pad to the

Wiashington side of the =

gorge. A stroll along '

the Rock Cove pathway ‘E;:E‘Lh_”"”_';“"'#
or the Columbia River waterfront is a great way
to take in your surroundings, while downtown
Stevenson is home to unique shops, art galleries,
boutiques and restaurants.

Included Highlights: Columbia Gorge Interpretive
Center; Bonneville Lock ¢ Dam; Downtown Stevenson
OPTIONAL PREMIUM EXPERIENCE:

% Multnomah Falls and Vista House, Including
the Old Scenic Highway

EXTEND YOUR STAY

THE DALLES, OREGON
At the end of the
overland Oregon Trail,
'The Dalles holds a
unique place in history
as a jumping-off spot for EE
pioneers, soldiers, gold
miners, adventurers, gun-
slingers, floozies and
scallywags. Lewis and
Clark camped at this location at Rock Fort Camp
during their historic journey in 1805 and 1806.

Included Highlights: Columbia Gorge
Discovery Center & Museum; Original Wasco
County Courthouse Museum; The Dalles Area
Chamber of Commerce; Fort Dalles Museums;
Downtown Shopping

OPTIONAL PREMIUM EXPERIENCES:

* Vintage America: Classic Planes,
Automobiles, Antiques and More (including
historic downtown Hood River Shopping)

* Art of The Dalles: From Maryhill
Museum to the Vineyard

VANCOUVER, WASHINGTON
A suburb of Portland,
Oregon, and located in
an ideal spot

among Mount St.
Helens, the

Columbia River Gorge
and the Pacific Coast.
Vancouver, Washington,
boasts an abundance

of activities, scenic landscapes and historic
attractions for all to enjoy.

OPTIONAL PREMIUM EXPERIENCE:
* “The Rose City” Portland City Tour,

Including Sightseeing in Downtown
Portland

Add a City Stay Package that showcases the highlights of the city in which you are staying
and provides remarkable inclusions and upscale accommodations at an incredible value.

Visit us online for full package details.

WWW.AQSC.COM
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TERMS AND CONDITIONS

GENERAL

The transportation of guests and baggage onboard the
vessels of American Queen Steamboat Company is
governed by these Terms and Conditions and the Passage
Ticket Contract which will be sent to you approximately
four (4) weeks prior to your vacation and is available
upon request or online at WWW,aqSCACOm, Your payment
of deposit or full fare constitutes agreement to the terms
and conditions of the Passage Ticket Contract, whose
provisions shall prevail, which includes limitations
and exonerations of the liabilities and obligations of
Carrier. You should read and understand these terms
and conditions carefully before making a deposit. The
American Queen, American Empress and American Duchess
are operated by American Queen Steamboat Operating
Company, LLC, are regularly inspected by the U.S. Coast
Guard, are American flagged, and employ American
officers, crew and staff.

DEFINITIONS

The terms “you”and “Guests”refer to any and all person(s)
named on the front of the Confirmation and include all
children or others under the care or control of the named
person(s). The term “Carrier” includes American Queen
Steamboat Company, its parent and affiliated entities,
the vessels, the owners, charterers, operators, agents, and
masters and crews thereof, any substituted or connecting
ship, the owners, charterers and operators and all launches
belonging to any such ship or owned or operated by the
owners, charterers or operators. The term “Fare” includes
voyage fare as well as all hotel, land package(s), and shore
excursions purchased from Carrier.

Fares are in U.S. Dollars, are per guest, are based
on double occupancy, and do not include air or land
transportation. Fares for SI, SO and CS Categories
are based on single occupancy. Port charges of $129 to
$569 per guest are additional and not included in the
fare. All fares, hotels, itineraries, themes, entertainment,
shore excursions and other voyage attributes are subject
to change without notice and we reserve the right to
not honor any published prices that we determine were
erroncous due to printing, electronic or clerical error.

DEPOSIT AND FINAL PAYMENT

For confirmation of individual reservations, a deposit of
$500 per person is due within three (3) days of your initial
reservation for non-promotional fares. The balance of the
voyage fare is due ninety (90) days before departure, and
all reservations not fully paid at such time will be canceled
and subject to the cancellation provisions set forth in the
cancellation policy below. American Queen Steamboat
Company accepts the following forms of payment:
MasterCard, Visa, Discover, Diner’s Club, American
Express or check. Reservations made ninety (90) days
or less before the departure date will require payment in
full at the time of booking.

CANCELLATION & CHANGE POLICY

Guests who must cancel or change their voyage or any part
of their vacation package for any reason, including medical
or family reasons, are subject to the fees as outlined below.
All fares are based on double occupancy; on reservations
in which one guest cancels, the remaining guest is
responsible for paying any and all single supplements.
Please see the Travel Protection section for details on
cancellation protection. American Queen Steamboat
Company reserves the right to cancel all reservations for
which final payment is not received ninety (90) days prior
to the sail date. All cancellations or changes are subject to
a $250 per person administrative fee per cruise and/or per
segment if a multiple cruise booking.

Days Prior to Departure Per Person Fees
91 days or more.. ... ... $250 per person administrative
90-61 days. . . .. ... 50% of gross fare
60-31 days . . 75% of gross fare
30-0 days. . .. 100% of gross fare

Travel Protection premiums are non-refundable after a
10-day review period provided you have not departed
on your trip or filed a claim. Carrier is not obligated to
refund any portion of the fare or other payments for
guests who must leave the voyage prematurely for medical
or other reasons.

TRAVEL PROTECTION INFORMATION
American Queen Steamboat Company recommends
you consider protecting your travel investment. We have
partnered exclusively with Allianz Global Assistance to
offer the Frontier Plan which provides protection in case
of covered trip cancellation/interruption, baggage loss or
damage, and even medical benefits in case of a covered
illness or injury during your travels. As a reminder,
there are no exceptions to American Queen Steamboat
Company’s cancellation penalties.

‘The Frontier Plan, provided by Allianz Global Assistance,
can be purchased through American Queen Steamboat
Company. Purchase your plan within 14 days of the
initial voyage deposit to be eligible for pre-existing
medical conditions benefits. Terms, conditions, and
exclusions apply. Please refer to your Certificate of
Insurance/Policy for full details. Insurance benefits are
Underwritten by BCS Insurance Company or Jefferson
Insurance Company. AGA Service Company is the

licensed producer and administrator of these plans.
Please call American Queen Steamboat Company
Reservations toll free at 1-888-749-5280 for pricing
and details.
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INCLUDED INYOUR FARE
* One (1) night pre-voyage hotel stay
with transfer to the vessel®
« Filtered water and soft drinks
* Select wine and beer at dinner
* All meals onboard the vessel
+ All included Hop-On Hop-Off shore excursions
« All onboard entertainment
« Wi-Fi/Internet onboard the vessel

*May not be applicable to voyages less than nine (9)
days. Please check itinerary for details.

NOT INCLUDED INYOUR FARE
Port Charges

Airfare to and from your home city
Alcoholic beverages

Optional premium shore excursions
Discretionary gratuities to vessel crew
and tour operators

Travel Protection Plan

Transfer to and from the airport

HOTEL STAYS & CANCELLATIONS

One included pre-voyage hotel night is provided as part
of the voyage fare on all voyages nine (9) days or longer.
Additional pre-voyage hotel nights may be purchased
for an additional charge. Guests are required to present
a credit card upon hotel check-in to cover their incidental
charges. Post-voyage hotel nights are not included in
the voyage fare and may be purchased for an additional
charge. A maximum of three pre-voyage and three post-
voyage hotel nights is allowed for any booking. In lieu
of an included pre-voyage hotel night on any voyage, a
$50 per person onboard credit is available upon request
and dependent upon voyage date. On a back-to-back
voyage, two included hotel nights or a combination of one
included hotel night plus a $50 per person onboard credit
will be granted in lieu of taking a second included hotel
night. Additional room night availability is based on the
AQSC standard annual rate and is not guaranteed. The
AQSC pre-voyage hotel may offer a direct promotional
rate throughout the year that is lower than the AQSC
standard annual rate.

Guests who must cancel their purchased hotel nights
and/or city stay packages, for any reason whatsoever, are
subject to the fees as outlined below.

Days Prior to Departure Fees
90-61 days 50% of gross hotel fare
60-31 days 75% of gross hotel fare
30-0days.................. 100% of gross hotel fare

ADVANCE TRAVEL INFORMATION

U.S. citizens or permanent residents of the U.S. traveling
exclusively inside U.S. borders do not need a passport or
visa for travel. Homeland Security laws require that all
guests travel with government-issued photo identification
(ID) (such as a driver’s license) at all times. ID must
be presented at the time of boarding. Guests without
proper ID will be denied boarding. Carrier is required to
provide all guests’ ID information including ID number,
expiration date and place of issue to the Coast Guard
and/or other government entities prior to the vessel’s
departure. Guests must provide this information to
Carrier in advance. Travel documents will not be released
until received. Canadian citizens or permanent residents
of Canada entering the U.S. are required to bring their
passport. For other nationalities, passports are required to
enter the U.S. It is your responsibility to check with your
local U.S. embassy/consulate to confirm visa requirements
and to obtain the proper visa.

DOCUMENTATION

Final travel documents, including itinerary and vouchers
(if applicable) will be sent approximately four (4) weeks
prior to departure. Reservation must be paid in full and
guest identification information must be received before
documents will be sent.

HEALTH & DISABILITY

REQUIREMENTS

Guests must notify us in writing at the time of booking
of any physical or mental illness, disability or other
conditions for which special accommodations or the
use of a wheelchair is necessary or contemplated. Also,
we must be notified of any medical treatment that may
render the guest unfit for travel or constitute a risk or
danger to the guest or anyone else on board. The vessels
do not carry a medical doctor aboard. Acute medical
conditions will require you to disembark to be attended
to by shoreside emergency and/or medical response.
Guests needing any form of assistance and those who
are physically disabled must be accompanied by someone
who will take full responsibility for any needed assistance
during the cruise and in the event of an emergency. We
reserve the right to refuse passage to anyone who, in our
sole opinion, may affect the health, safety or enjoyment of
other guests. Guests requiring a wheelchair must provide
their own collapsible wheelchair. Please be aware that
some ports of call, shore excursions, docks, gangways and
other requirements may preclude a wheelchair guest from
leaving the vessel; this decision will be made by the ship’s
captain and is binding. Also, there may be certain physical
conditions, including raised doorway thresholds from 2
to 16 inches, stairways and narrow passageways within
the vessel that may limit or preclude the accessibility of
wheelchair guests to some areas. We recommend you
purchase travel protection, either the plan we offer or a

plan from your Travel Agent. With travel protection you
can relax and enjoy your trip with peace of mind.

FEDERAL MARITIME

COMMISSION PROTECTION

Under Public Law 89-777, the FMC requires vessels
having berth or stateroom accommodations for 50
or more passengers and which embark passengers
from U.S. ports to maintain acceptable evidence of
financial responsibility to indemnify passengers for
nonperformance of transportation. American Queen
Steamboat Company maintains an escrow agreement to
protect passenger paymﬂnts fOl' ‘water transportation.This
escrow agreement has been reviewed and approved by the
Federal Maritime Commission.

UNITED STATES FLAGGED VESSELS

‘The American Queen, American Empress and American
Duchess have been designed and built in the United
States. As U.SS. Flagged Vessels, this status means
that we also protect you with the highest standards
for safety and health, including regular inspections
and certifications by the United States Coast Guard,
The United States Public Health Service, and the
Federal Communications Commission. The vessels
are American owned and operated. As U.S. Flagged
Vessels, the American Queen, American Empress and
American Duchess are capable of operating unique
itineraries not possible on foreign-owned or foreign-
built vessels.

ONBOARD CREDIT

Can be used toward onboard purchases not covered in
the cruise fare. Onboard credit is non-refundable, non-
transferable, has no cash value and may not be used to
pay gratuities. Any unused portion of an onboard credit is
forfeited at the end of the voyage.

SMOKING

Smoking is permitted only in designated outside areas
aboard the American Queen, American Empress and
American Duchess. All interiors of the vessels including all
cabins, staterooms, dining rooms and lounges are strictly
non-smoking.

DINING ARRANGEMENTS

‘The American Queen and American Empress offer open
seating for breakfast and lunch; there are two seating
times for dinner. To make a seating request, please speak
with your Travel Agent, group leader, or our Reservations
Department at time of booking. We will make every
effort to honor your request, however, actual seating
assignments are not guaranteed. The American Duchess
offers open seating for breakfast, lunch and dinner.

GAMBLING
Gambling is not available or permitted on the American
Queen, American Empress ox American Duchess.

ANIMALS

Only designated service animals are permitted onboard.
You are required to notify American Queen Steamboat
Company in advance of departure if you plan to bring
along a service animal because of a disability. Supporting
documents may be requested.

DRONES

Guests are permitted to bring drones aboard the vessel,
however, they may be operated only on shore and outside
of the port area. Operation of drones on board the vessel
is strictly prohibited, and any onboard use may result
in confiscation of the drone until the conclusion of the
voyage or disembarkation of the Guest (at the Guests
expense). While on board, drones must be stored safely
within the stateroom.

Guests assume full responsibility for understanding and
complying with local regulations related to drone usage,
including obtaining any necessary permits or permissions.
All liability related to or arising from drone operation
whatsoever is the Guest’s responsibility.

ACCOMMODATIONS

‘We would like to remind you that cruising aboard our
elegant paddlewheel vessels is a unique experience.
‘While many guests love the allure of the traditional
paddlewheel experience, others may find the turning of
the paddlewheel and sound of the engines to be slightly
noisier than they would like at times. Please be mindful
of that when selecting your stateroom so that you reserve
the appropriate accommodations for your ideal river
cruise CXPC['!CUCC.

GRATUITIES
Gratuities of $18.50 per guest per day will be automatically

charged to your onboard account.

Terms and conditions are subject to change without notice and
we are not responsible for errors or omissions therein.

©2019 American Queen Steamboat
Operating Company, LLC
051719

= American Society of
- ® Travel Advisors

(888) 749-5280



TRAVEL PROTECTION

. Life’s unexpected circumstances can compromise your vacation plans, but they don't have
Allianz @) compromise your investment. American Queen Steamboat Company has paired with
Allianz Global Assistance to offer a travel protection plan to cover yourself and your

vacation investment.
'The Frontier Plan,* provided by Allianz Global Assistance, offers a plan that can help you relax and

enjoy your trip. It is recommended that you purchase travel protection to help provide reimbursement
for up to 100% of your prepaid, non-refundable vacation cost, there are no exceptions to American
Queen Steamboat Company’s cancellation penalties.

'The Frontier Plan can help protect your vacation investment. Ensure that you purchase your plan within
14 days of making your initial trip deposit to be eligible for pre-existing medical conditions benefits.
You have at least 10 days to review your plan and receive a full premium refund, provided you have not
departed for your trip or filed a claim. Premiums are non-refundable after this period. Ask your travel
agent or one of our cruise specialists for details when making your reservation.

FRONTIER PLAN BENEFITS MAXIMUM COVERAGE PER PERSON

(UP TO THE LIMITS BELOW)
TRIP CANCELLATION 100% OF INSURED TRIP COST (UP TO $50,000)
TRIP INTERRUPTION 150% OF INSURED TRIP COST (UP TO $75,000)
TRIP DELAY $750 ($200/DAY)
MISSED CRUISE CONNECTION $750
BAGGAGE AND PERSONAL EFFECTS $2,500
BAGGAGE DELAY $500
EMERGENCY MEDICAL AND DENTAL EXPENSE $50,000 ($500 DENTAL SUBLIMIT)
EMERGENCY MEDICAL EVACUATION/REPATRIATION $250,000
TRAVEL ASSISTANCE AND CONCIERGE SERVICES INCLUDED

Travel protection plan premiums are based on trip cost, client’s age and state of residence. Please contact American
Queen Steamboat Company’s Reservations Department at (888) 749-5280 for quotes on insurance premiums.

*Terms, conditions and exclusions apply.

Insurance benefits underwritten by BCS Insurance Company (OH, Administrative Office: Oakbrook Terrace, IL), rated “A-" (Excellent) by A.M. Best Co., under
BCS Form No. 52.201 series or 52.401 series, or Jefferson Insurance Company (NY, Administrative Office: Richmond, VA), rated “A+" (Superior) by A.M. Best Co.,
under Jefferson Form No. 101-C series or 101-P series, depending on your state of residence. Plan available only to U.S. residents, and may not be available
in all jurisdictions. AGA Service Company is the licensed producer and administrator of this plan and an affiliate of Jefferson Insurance Company. The insured
shall not receive any special benefit or advantage due to the affiliation between AGA Service Company and Jefferson Insurance Company. Non-insurance
benefits/products are provided and serviced by AGA Service Company. Consumer is responsible for charges incurred from outside vendors for assistance or
concierge services. Contact AGA Service Company at 800-284-8300 or 9950 Mayland Drive, Richmond, VA 23233 or customerservice@allianzassistance.com.

UNLIMITED BEVERAGE PACKAGE

Our all-inclusive beverage
package affords you carefree
enjoyment of your favorite
spirits, beer and wine by the glass
throughout the length of your
voyage. Ask for more details and
package pricing when booking
your voyage.

SAVE UP TO $2,500 PER STATEROOM

Save $2,500 per stateroom ($1,250 per person) on the following 2019 American Queen voyages: 11/24, 12/1, 12/8, 12/15,
12/22. Save $1,400 per stateroom ($700 per person) on the following 2019 American Duchess voyages: 12/1, 12/8, 12/15,
12/22. Save $300 per stateroom ($150 per person) on the following 2019 American Empress voyages: 11/24, 11/29, 12/3.
No single supplement on the following 2019 American Duchess voyages: 12/1,12/8,12/15, 12/22 and 2019 American Queen voyages:
12/1,12/8,12/15,12/22.

Offer expires on 8/31/19 or when no valid cabins remain. Single-supplement is waived for solo travelers and waiver is not
combinable with any other discount. Offer is valid only on new, paid-in-full bookings. Full payment at time of booking is required
to redeem this offer. Offer is based on cabin availability, and only while inventory lasts. Not valid on group bookings or existing
reservations. Cannot be combined with other promotions or discounts. Promotional fares and amenities are capacity-controlled,
may vary by sailing and may be withdrawn without notice. Cruise fares quoted are in U.S. dollars, are per person and do not include
government taxes and fees, port charges, gratuities, airfare, insurance, personal expenditures or transportation costs incurred while
traveling to and from embarkation ports. Not responsible for errors or omissions. Additional terms and conditions may apply. Call
for details, and mention Offer Code 2019 HOLIDAY. HOLIDAYMBO052319
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